
Profile 

Name:                Ms  C.SarojNayagam 

Qualification:    Bsc, B.Tech., (MIT, Anna University)., MBA (IGNOU) 

Overall Experience:  30 Years( Tier 1 and Tier 2 Industries) 

Current Designation & Company:  Head of Quality, Addison & Co Ltd. 

Full-time, dedicated leadership position, responsible for Quality delivering results like customer complaints, 
customer PPM, in-process rejection, Process capability improvements etc 

Industries served:  India Meters, 

   Arvin Exhaust (Faurecia) 

   Rane Brake Lining 

   SUN-TWS  TVS-Sundaram Industries 

   JK Fenner 

   Addison and Company (Currently working), Part of Amalgamations group. 

Working Experience: Worked as QA Head, Management Representative,TQM Co -Ordinator, NPD Co 

Ordinator, Vendor development team. Co Ordinator for continuous improvement team. 

Conducted Various in house training program on 5S, ISO 9000,Calibration,PPAP,ZED,QCC,QIT etc 

Co ordinated with QCC Team and completed 100 QCC Projects. Co-ordinated and completed more than 

30 QIT projects. 

Prepared DTQMP for Deming Audit. Involved in Deming and Deming Grand Prize preparation and faced 

Audits. 

Important Trainings : 

 TQM Concepts & Problem Solving techniques – Dr.Washiosan& Dr. Andosan, JUSE-Japan. 

 Toyota Production System – Dr.Yoshidasan&Dr.TakashiSusumisan- JUSE, Japan.  

 Modern SPC & DOE Techniques by Dr. Sanjeeva Rao – NIQR./Prof Chowdary-NIQR 

 Inspection methodology training from Sango Japan for 20 days  

 Lead auditor training for ISO9001,EMS14001,OSHAS18001 

 Trained in lean Six Sigma Black Belt. 

  


